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The Riverbed® Certified Performance Engineering
(RCPE) Professional Packet Analyzer Plus course
teaches IT professionals methods to access and
easily visualize data behavior of both locally
presented and remote packet captures, allowing
simplified triage, troubleshooting, and monitoring of
network application performance.

Upon completion of this course, participants will know
how to use Packet Analyzer Plus to quickly identify
network and application issues using an extensive
collection of analysis views. Once identified, participants
will be able to analyze packets within PA+, send them to
embedded Wireshark® for decoding, or to Riverbed
Transaction Analyzer for deeper transaction analysis.
Participants will also gain hands on analysis and
problem-solving experience.

The RCPE Professional Level Packet Analyzer Plus
course is a key component of the RCPE Network &
Infrastructure Visibility Track.
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Learning Objectives and Capabilities
After completing this course, participants will be able to:

e Integrate AppResponse and Packet Analyzer
Plus.

e |dentify and download relevant packets.

e Apply views to jobs, traces, and trace clips.

e Visualize packets and Microflow
Index data.

e Visualize Transactions with Sequence
Diagram.

e Create filters and policies for triage.



Relevant Solutions Addressed:

e Riverbed SteelCentral Packet Analyzer Plus

Course Availability

This course is available either as self-paced or instructor-led (virtual or physical), with both modes including access to
the Riverbed elLabs for hands-on experience. Instructor-led sessions receive lectures and facilitation from a qualified
Instructor.

Dedicated Classroom Training is available exclusively for one customer at a customer-designated facility. Each class
includes lectures by a Riverbed Solution Instructor and access to the Riverbed eLabs. Each class is priced per event and
is ideally suited for 8 students to 14 students.

Course Outline

Modules Course Topics

Overview & Business Case ¢ Integrate AppResponse and Packet Analyzer Plus.
¢ |dentify and download relevant packets.

e Apply views to jobs, traces, and trace clips.
e Visualize packets and Microflow Index data.
e \Visualize Transactions with Sequence Diagram.

Apply Views & Visualize
Packets

Create Filters & Policies e Create filters and policies for triage.
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Associate Level Professional Level

Network Performance - APREESRAHSS 1t Packet Visibilit
Introduction AppResponse Operation and Packet Analyzer ! ty

Performance Management to NPM Plus (PA+) and Analysis
: RCPE-A- i :
Management Foundations (Rﬁppﬁ"“' Ap(pResponse) Adn;gl:ga;ion (RCPE-P- Certification
(NPM) (RCPE-PF) ) iy PA+) Exam

More Information

For more information, please visit the RCPE section of our website:
https://www.riverbed.com/RCPE

About Riverbed : )
Riverbed®, The Digital Performance Company™, enables organizations to maximize digital performance across r lve r b e d
every aspect of their business, allowing customers to rethink possible. Riverbed’s unified and integrated Digital

Performance Platform™ brings together a powerful combination of Digital Experience, Cloud Networking and Cloud

Edge solutions that provides a modern IT architecture for the digital enterprise, delivering new levels of operational

agility and dramatically accelerating business performance and outcomes. At more than $1 billion in annual

revenue, Riverbed’s 30,000+ customers include 98% of the Fortune 100 and 100% of the Forbes Global 100.

Learn more at riverbed.com.

© 2021 Riverbed Technology, Inc. All rights reserved. Riverbed and any Riverbed product or service name or logo used herein are trademarks of Riverbed Technology. All other trademarks used herein belong to their
respective owners. The trademarks and logos displayed herein may not be used without the prior written consent of Riverbed Technology or their respective owners. 03112019

© 2021 Riverbed Technology, Inc. All rights reserved.



© 2021 Riverbed Technology, Inc. All rights reserved.



