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HOW TO ACCESS RIVERBED EDUCATION WEBSITE 
 

Step Action 

1 Access the Riverbed Education landing page. 

2 

 

Click RIVERBED CUSTOMERS. This redirects you to the Community site.  

3 

 

If you have already created an account, use your credentials, and Click LOG IN. 

Proceed to the next section. 

If this is your first time visiting this site, click Register to create an account and 
proceed to Step 4. 

  

https://education.riverbed.com/
https://customer.enablement.riverbed.com/
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Ste

p 

Action 

4 

 

Complete the fields and click SIGN UP.  
You will receive an email with a temporary password.  

5 

 

Click the link in the email and reset your password.  If not automatically redirected, 

access https://education.riverbed.com/ and login. 

 
 

 
 

  

https://education.riverbed.com/
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HOW TO ENROLL FOR COURSES  
 

Step Action 

1 

 

When you login, you are taken to the Dashboard (the Dashboard is blank until you 

enroll in a course). 

In the top-middle, click Dashboard, and then select Catalog. 

2 

 

Click the Category drop-down and select the category of your choice, and then click 
Apply (example: if you select WAN Optimization, and then click Apply, all available 

courses for the WAN Optimization track appear).   

Note: When you apply a filter, it is indicated and remains in effect until you clear it by 
clicking Filtering Enabled X. 
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Step Action 

3 

 

Select the course you want to take and click Enroll (for example: RCPE Professional: 
Enterprise WAN Optimization and click Enroll). 

Note: You can select any other category and any other course(s) you may want to 

add to your Dashboard list.  

When in the Catalog, click the magnifying glass to search by a key word or course 
name.   

Note: A search term entered remains in effect until you clear the search field. 
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HOW TO MARK COURSES COMPLETE 
 

Step Action 

1 

 

From the Dashboard, click the course you want to mark complete. If you are not 
already in the course, click Resume. 

When you have completed all modules and labs, click the Labs section, and Click 

here to confirm course completion. 
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HOW TO VIEW COMPLETED COURSES 
 

Step Action 

1 

 

From the Dashboard, click Completed Courses. 

2 

 

Your completed courses appear. You can also download a certificate and rate the 

course. 

3 

 

Download your training history by clicking Download Training History. 
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TRAINING ASSISTANCE 
 
If you do not have access to all the training, you can send an email to Customer Training from 

your business email address. 
 

Example of what you may see when you begin the Professional level courses. 

 

mailto:%20customertraining@riverbed.com

