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riverbed

HOW TO ACCESS RIVERBED EDUCATION WEBSITE

| Step
1

Action

Access the Riverbed Education landing page.

riverbed

Welcome To Riverbed Education

Riverbed | Aternity offers a number of ways to extract value from the solutions we offer. Witha

variety of options for support, services, and education - we've got you covered! Educationis a

great way to empower yourself and your organization.

Sign Into your account Get Enabled. Be Empowered.

Let's get you signed Into our new
training platform.

Trairing iz defivered through a combination of
practicums that replicate real-world scenarios.

( RIVERBED EMPLOYEES Riverbed | Aternity is hyper focused on supporting

( RIVERBED CONTRACTORS poced training for our Partners and all Customers

with an active support contract. Now you canaccess
all of cur self paced training content, learning labs,

RIVERBED PARTNERS

and certifications to actualize your business
outcomes AND boost your accreditations | career

based skills in Performance & Visibility. Explore our
towards the

elearning, instructor- led classes, hands-on labs and

the goals of our Customers and Partners. In October
of 2021 we made the exciting shift towards FREE self

training options and choose your own adventure

of your
working with Riverbed | Aternity to achieve!

Purchasing Live Training
CUSTOMER REGISTRATION

Riverbed offers a variety of Live Training events that feature in-depth lectures and hands on installation,

e

nd reali # the goals you were

the Riverbed L.

training, please contact our sales team.

Purchasing Lab Platform As A Service (PAAS)

The Lab PAAS yearly i

To request a quote for live

yout

save time and money by not having to build, maintain, or y

Riverbed products and sokstions. Contact our sale:

Click RIVERBED CUSTOMERS. This redirects you to the Community site.

demand, allowing you to

5 team to learn more.

riverbed

e a Partner Center user then please use

Education.r into the Partner P

access training.

Email

Password

By signing in, you agree to our Terms of use

Locked Out?

@ Ifyou have 5 failed

ocked out. Plea

If you have already created an account, use your cre
Proceed to the next section.

If this is your first time visiting this site, click Register to create an account and

proceed to Step 4.

s Learning from

our

ortal to

dentials, and Click LOG IN.



https://education.riverbed.com/
https://customer.enablement.riverbed.com/

riverbe

Action

riverbed

First Name

Last Name

Enter serial number, permit number or
token. Note: Do not use license request
key (activation code).

Nickname

Join the community to receive personalized information
and customer support.

Already hav account?

Complete the fields and click SIGN UP.
You will receive an email with a temporary password.

5 -
Date: june 16, 2022 st 2:36:03 PM POT

To: johin.doe@riverbed.com

Subject: Riverbed Community Password Reset

\
riverbed

Dear Riverbed Customer,
A temporary password has been issued to you to access the Riverbed Community website. You will have to change your password when you first access the site.
Please click the link below ta access the site

https /icommunity riverbed .com/secur/foigolpassword.jsp?

r=0003000000x003N00055a000009R4aKc0000000000MZAWMDAWMDAWMOWMFRIUkgaDzAWNTVhMDAWMDASURhSU0B7zASXEKNDay 1QmncP4rBnbFIF 19QaDAZFW2njxacRxLSIS AXAD| gbg3liwzYPCAmvDOMEY seNj6S1BPx1
=page&fpot=2cadad?a e6b2-4dB83-822f-8123a450d53037f778ec-8d64-4716-x8408-1c24b4 011665

Email: john doe@riverbed com

Please do not respond directly lo this message using the "reply” address. This email is an aulomated service and is nol monitored for replies.

Regards,
Riverbed Support

Click the link in the email and reset your password. If not automatically redirected,
access https://education.riverbed.com/ and login.



https://education.riverbed.com/
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HOW TO ENROLL FOR COURSES

\ Step \ Action

1 « C O @ riverbedcustomerleamupon.com/dashboard awx »0@ :
riverbed @ Dashboard B Catalog [@Qsocn | = .
My Courses My Live Sessions 4 Download Training History
Total Number of Courses Q

RCPE i ise WAN
Not Started - Enrolled on 22 Jun 2022

This course discusses WAN In the context of a enterprise
Use of such WAN optimization solutions as SteelHead, Controller, Cloud Acce ... Read More

m fosh oo

Recent Activity

You were encolled in course RCPE

Professional: Enterprise WAN Optimization RCPE Associate: Network Configuration

Not Started « Envolled on 22 Jun 2022
28 doys ago

This course discusses business challenges related to technology and how SD-WAN solutions can help address such
challenges. How 1o size for, deploy and configure SteelConnect Is described ... Read More

You were enolled in course RCPE
Associate: Network Configuration

28 days ago

You completed course RCPE Professional:
NetProfiler Administrator
28 days ago

You attained the certiicate Completion
Certificate

28 deys ago

You launched the course RCPE
Professional: NetProfiler Administrator

28 days ago

When you login, you are taken to the Dashboard (the Dashboard is blank until you
enroll in a course).

In the top-middle, click Dashboard, and then select Catalog.

2 riverbed & Dashbuard Q search =

Filter Catalog Filtering Enabled % Course Name (A-Z) - a
Category APM CORE Concepts
All Categories #rdkkk - Length 2 Hours - Released 29 Nov 2021
Gain an nding of the importance of Application Performance Management and the ke inciple:
Show Atemnity follows (Breadth, Depth and Access), and of the core concepts needed to execut... Rea
All Courses -
2o * 10 heien
Released After
Set Date N =]
Released Before APM Integrations and Workflows
Set Date ] dedededdk - Length 90 Mins cased 30 Nov 2021

Understand the day-to-day workflows that will help you get to the bottom of application performance issues with
minimal configuration steps.

400!y

Click the Category drop-down and select the category of your choice, and then click
Apply (example: if you select WAN Optimization, and then click Apply, all available
courses for the WAN Optimization track appear).

Note: When you apply afilter, itis indicated and remains in effect until you clear it by
clicking Filtering Enabled X.




riverbed

Action

riverbed @ Dashboard | B Catalog Qsearch | =

Courses  Sessions

Filter Catalog Filtering Enabled X Course Name (A-2) - @
Category APM CORE Concepts
All Categories - #kdkd® - Length 2 Hours - Released 29 Nov 2021
Gain an understanding of the importance of Application Performance Management and the key visibillty principles

Show Aternity follows (Breadth, Depth and Access), and of the core concepts needed 10 execut... Read More
All Courses -
Released Atter

R o

APM Integrations and Workflows

Released Before
- #eddedk - Length 90 Mins - Released 30 Nov 2021

Understand the day-to-day workflows that will help you get to the bottom of application performance issues with

Apply minimal configuration steps.

ol

Select the course you want to take and click Enroll (for example: RCPE Professional:
Enterprise WAN Optimization and click Enroll).

Note: You can select any other category and any other course(s) you may want to
add to your Dashboard list.

When in the Catalog, click the magnifying glass to search by a key word or course
name.

Note: A search term entered remains in effect until you clear the search field.




HOW TO MARK COURSES COMPLETE

\ Step Action

riverbed

# Prev Module

# Retum o Dashboard
RCPE Professional: Enterprise
WAN Optimization

My Progress. a4

¥ 4. Implement Web Cache Control Protocel

¥ 5. Cluster StesiHeads Using Interceptors

already in the course, click Resume.

here to confirm course completion.

1
@ Dashboard @B Catalog

This module contains the link to the group of labs associated with this course. Time to take all labs is estimated to be 10 hours.

From the Dashboard, click the course you want to mark complete. If you are not

When you have completed all modules and labs, click the Labs section, and Click

riverbed

Qe =@

Click here to canfirm course completion




HOW TO VIEW COMPLETED COURSES

riverbed

RCPE Assoclate: AppResponse
Failed

Voo lsunches the course REPE
Professionsl: Enterprse WAN Optimization

Voo launches the course REPE

Professionst: nterprise WAN Optimizatin

Yoo launches the course RCPE
Professionl: Enterprise WAN Optimization

Voulainches the course RCPE
Professionl. Enterprise WAN Opu

From the Dashboard, click Completed Courses.

100% e——

RCPE Professional: Enterprise WAN Optimization

Q search
& Download Training History

a

© Ru-Atiempt

@ Dashboard @

riverbed

My Courses M)

Complated 122 Jun 2022

3 1

[T Compieted Courses

# Rate Covrse

Recent Activity
You lsunched the course RCPE

Professional Enterprise WAN Optimization

Vou lsunched the course RCPE
Professional: Enterprise WAN Optimi

You luurched the course ROPE
Professiona: Enterprise WAN Optimization

Vou launched the course ACPE
Professional Entarprise WAN Optimi

You lsurched the course RCPE
Professional Enterprise WAN Optimization
a

course.

RCPE Professional: NetProfiler Administrator

Your completed courses appear. You can also download a certificate and rate the

[Qsearch

— @

& Domnioad Traiming History

Qa

riverbed @ Dashboard M Cataiog

My Courses My Live Se

Tatal Number of Courses

RCPE Associate: AppResponse
Failed 020 Jul 2022

1

Completed Courses

1 2 Modules

Vou launched the course RCPE
Professional: Enterprise WAN Optimization

Youlaunched the course RCPE
Professional: Enterprize WAN Optimization

= 17 Modules

Vou lsunched the courze RCPE

Professional; Enterprise WAN Optimization
Not Started

Vou launched the course RCPE

Professional; Enterprise WAN Optimization

You lsunched the course RCPE
Professional; Emterprise WAN Optimization

1003 e—

RCPE Professional: Enterprise WAN Optimization
In Progress - Lost ent

10020 Jul 2022

04— m

RCPE Associate: Network Configuration

Download your training history by clicking Download Training History.

(@

s
& Download Training History

a

th AppRespons vee planning, sizing, deployment, initial

ent s included

cour

© Re-Atempt

mplementation in the context of a compicated, enterprise environment

2 SteelHead, Controller, Cloud Acce .. Reae




riverbed
TRAINING ASSISTANCE

If you do not have access to all the training, you can send an email to Customer Training from
your business email address.

Example of what you may see when you begin the Professional level courses.

RCPE Certified Professional: NetProfiler Exam
#drdd - Length 60 Mins - Released 11 Nov 2021

Thiz certification exam ia based on the content included in the RCPE Profezsional MetProfiler courses, which are
MetProfiler Operator and MNetProfiler Administrator. The exam consists of 40 questicns ... Read More

E= 1 Module % B Reviews ® Certificate = Enroll

RCPE Certified Professional: Network & Infrastructure Visibility Exam
wrdrdrdd © Length 80 Mins * Released 11 Nov 2021

This certification exam is based on RCPE Professional courses relating to network and infrastructure visibility
soluticns. The exam consists of 75 questions and has a passing score of 70 percent. You... Read Mors

E 1 Module W 1 Review ® Certificate = Enroll

RCPE Certified Professional: Network Planning & Configuration Management Exam
ok dkk ok - Length 60 Mins - Released 11 Nov 2021

This certification exam is based on the RCPE Professional courses pertaining te network planning and configuration
management zalutions, including MetlM, MetPlanner, and NetAuditor. The exam consists... Read More

= 1 Maodule W 1 Review & Certificate

RCPE Certified Professional: Packet Visibility and Analysis Exam
Wk - Released 04 Feb 2022

Thiz certification exam is based on the content included in the RCPE Professional AppResponss 11 Operations and
Administration and Packet Analyzer Plus (PA+) courses. The exam consists of 40 questi... Read More

= 1 Module * 1 Review #® Certificate == Enroll



mailto:%20customertraining@riverbed.com

